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Preamble by the Agency’s Chair 
 
Ladies and Gentlemen, 

thank you very much for registering in the list of reviewers and your 
interest in working on a review panel of the Slovak Accreditation Agency 
for Higher Education (also the Agency or SAAHE). 

The Agency regards the role of the review panels as crucial since 
accreditation decisions of the Executive Board are predominantly based 
on reviews by you, the panellists. Without well-functioning review 
panels and their evaluation reports, which reflect the expertise, 
professional outlook and objective approach of their members, the 
Agency could not possibly make quality decisions.  Therefore, I consider 
it important that the Agency establishes a professional rapport with the 
reviewers and ensures regular communication with them. Part of this 
communication will include guidance.  

To prepare you for the role of a panellist, the Agency has designed this Guidance material to provide 
you with adequate information on the Agency’s mission, the Slovak higher education system, the place 
of a review panel in proceedings and the necessary legislative framework for your work.  

We greatly value your expertise, your professional approach and experience in the evaluation of higher 
education institutions. 

We look forward to our fruitful cooperation.  

 

prof. Ing. Robert Redhammer, PhD.  
 Chairman of the Executive Board 
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Introduction 
 
Any major decision of the Slovak Accreditation Agency for Higher Education concerning accreditation 
proceedings relies heavily on review panels’ professional, objective, and thorough evaluation of higher 
education institutions. As a result, it is in the Agency’s interest to have at its disposal panellists whose 
professional experience, understanding of the Slovak higher education system and its quality 
assurance will ensure such evaluation. Consequently, the Agency has designed this Guidance Material, 
which presents all the relevant information to help you perform your role in a professional and ethical 
manner. 

Please note that the current internal regulations of the Agency require that a review panel candidate 
become acquainted with the Guidance material prior to their work on a review panel. Thus, we would 
very much appreciate your finding the time to go through it before your work as a panellist and give 
us brief feedback in the Feedback and questions section. 

 

Abbreviations 
 
(the) Agency – the Slovak Accreditation Agency for Higher Education 

ESG 2015 – Standards and Guidelines for Quality Assurance in the European Higher Education Area 

HEI – a higher education institution 

IS – Internal System (of quality assurance of a HEI) 

RP – review panel 

SAAHE – the Slovak Accreditation Agency for Higher Education 

SP – study programme 

SR – the Slovak Republic 

 

Aims and outcomes 
 
The role of a review panellist requires at least one of the following: in-depth knowledge of a specific 
field of study, extensive work experience, experience with quality assurance systems or being a 
student.  Another requirement is an adequate understanding of the Slovak higher education system 
and its quality assurance. 

This material aims to acquaint you with the specificities of the Slovak higher education system and its 
quality assurance. It will cover mainly: 

• the Slovak Accreditation Agency for Higher Education, 
• the Slovak higher education system, 
• the work of review panels, 
• types of proceedings. 
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As a result, you will be familiar with and understand the following: 

• the Agency’s structure and its role in higher education quality assurance, 
• the Slovak higher education system, 
• the panellists’ selection process, 
• the composition of review panels and their role in accreditation proceedings, 
• the Rules of Procedure for the Review Panel, 
• the Conflict of Interest Regulation, 
• the Code of Ethics and Professional Conduct, 
• types of proceedings the SAAHE deals with, 
• the legislative framework for proceedings, 
• step by step procedure for proceedings. 

We believe the above-mentioned learning outcomes will help you towards a professional, objective, 
and thorough evaluation of Slovak higher education institutions. 

The preparation for the role of a panellist takes the form of self-study. Besides information in written 
form and infographics, the material also includes hypertextual links to important legally binding 
documents and internal regulations of the Agency. 
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Slovak Accreditation Agency for Higher Education 
 
The Slovak Accreditation Agency for Higher Education is a newly established public institution whose 
task is to perform external quality assurance activities in higher education institutions (HEI) primarily 
in Slovakia. It was established by Act No. 269/2018 Coll. (the Quality Assurance Act) as a legal entity 
based in Bratislava and started its work in 2019. 

The main mission of the Agency is to contribute to the improvement of the quality of higher education 
following the European Standards for Quality Assurance in Higher Education (ESG 2015). The Agency 
provides a mirror of quality to higher education institutions and decides on the granting of 
accreditations following the law and the given Standards. The Agency replaced the role of the 
Accreditation Commission, an advisory body of the Government of the Slovak Republic in evaluating 
applications of higher education institutions, and it also takes over the decision-making authority of 
the Minister of Education, Science, Research and Sports of the Slovak Republic. The Agency is thus an 
independent, public institution that has autonomous decision-making powers in the field of external 
quality assurance in higher education.  

As for its size, the Agency is a fairly small one employing altogether 20 people; all of them, however, 
are dedicated to their work and the mission of the Agency. 

 

Board of Appeal
Chair + 4 members

Controller
Executive Board
Chair, Vice-chair

+ 7 members

Head of Office Department of 
Accreditation Activities

Department of 
Methodological and 
Analytical Activities

Fig. 1 The organisational structure 
of the Agency 
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Slovak higher education system 
 
To evaluate the quality of Slovak higher education institutions, a panellist needs to have an adequate 
understanding of the Slovak higher education system and its specificities. This section will give you a 
general overview of it. 

A general prerequisite for admission to higher education studies is a school-leaving examination 
(maturitná skúška) taken at the end of secondary education. 

 
Higher education in Slovakia provides study programmes at three levels: 

1. Bachelor’s study programmes 
2. Master’s, Engineer’s and Doctor’s study programmes 
3. PhD. study programmes 
∗ NB: There are a few joint study programmes such as general or veterinary medicine that join 

the first and second levels together. 

 
Consequently, the higher education institutions in Slovakia award the following academic degrees: 

• 1st level (National Qualifications Framework (NQF)/European Qualifications Framework (EQF) 
Level: 6) 
− Bachelor “bakalár” (Bc.). 

• 2nd level (NQF/EQF Level: 7)    
− Master “magister” (Mgr.), in the field of the arts (Mgr. art.), 
− Engineer “inžinier” (Ing.) in technical, agricultural and economic fields; in the field of 

architecture and town-planning (Ing. arch.), 
− Doctor of general medicine (MUDr.), 
− Doctor of dental medicine (MDDr.), 
− Doctor of veterinary medicine (MVDr.). 

• 3rd level (NQF/EQF Level: 8) 
− Philosophiae doctor (PhD.), 
− Doctor of Arts (ArtD.), 
− Licentiate in theology (ThLic.), 1st part of a PhD. study in the field of Catholic Theology. 

 
One of the local specificities of the higher education system is the so called Examina rigorosa. Holders 
of the academic degree of “magister” may take the examina rigorosa, which includes an exam and a 
defence of a rigorosa thesis. After its successful completion, higher education institutions award 
academic degrees such as: RNDr., PharmDr., PhDr., JUDr., PaedDr. and ThDr. Accreditation for this kind 
of degree programme will not be a subject of your evaluation. 

The higher education system is based on the European Credit Transfer and Accumulation System 
(ECTS). The standard workload of a student studying in full-time form is 60 credits per academic year, 
30 credits per semester and 20 credits per trimester. 
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At the end of a course, students are graded on their performance according to the following grading 
scale of A – Fx: 

• A (excellent) = outstanding performance 
• B (very good) = above average performance 
• C (good) = average performance 
• D (satisfactory) = acceptable performance 
• E (sufficient) = performance fulfils only the minimum requirements 
• Fx (unsatisfactory) = performance does not even fulfil the minimum requirements. 

 
The academic year starts on September 1 and ends on August 31 of the following year. It is usually 
composed of two semesters (winter and summer) or of three trimesters. The organisation of the 
academic year is set by the statutes of the higher education institution or its faculty.  

Higher education is provided in study programmes assigned to a field of study or a combination of 
fields of study. There are currently more than 7,000 accredited study programmes in 48 different fields 
of study. These include programmes for full-time and part-time studying, and language variants of the 
same programme.  

 
The higher education system in Slovakia is regulated by the following Acts and Regulations: 

• Act No. 131/2002 on Higher Education 
• Act No. 269/2018 on Quality Assurance in Higher Education 
• Decree No. 614/2002 on Credit System of Study 
• Decree No. 244/2019 on Study Fields System in Slovak Republic 
• Decree No. 246/2019 on Habilitation Proceedings and Inauguration Proceedings. 

 
Another specificity of the Slovak higher education system are habilitation proceedings and 
inauguration proceedings. Having obtained a 3rd level degree (PhD. or its equivalent) and having 
fulfilled the requirements for habilitation or inauguration proceedings, a scholar may apply first for a 
scientific-pedagogical title or artistic-pedagogical title of “associate professor” (“docent”) and later on 
for the title “professor” (“profesor”). The title of professor is the highest acknowledgment of expertise 
in a given field. This acknowledgment is confirmed by the fact that it is the president of the Slovak 
Republic who appoints them. 

Please note that the Standards for Study Programmes allow HEIs to employ teaching staff in the 
position of associate professor or professor without the actual titles. 

There are currently 34 higher education institutions in the Slovak republic, of which 20 are public, 3 
are state and 11 are private. Besides these, there are also 4 foreign HEIs but they are not subject to 
the Agency’s evaluation. The list of the 34 HEIs can be found here. 

Should you be interested in further information on the Slovak education system, please visit the 
websites of the Slovak Academic Information Agency or EURYDICE. 

https://www.portalvs.sk/en/morho?unitype%5B0%5D=1&unitype%5B1%5D=2&unitype%5B2%5D=3&_form%5B0%5D=1&order=name&order_dir=a
https://www.portalvs.sk/en/studijne-odbory
https://www.portalvs.sk/en/studijne-odbory
https://www.portalvs.sk/en/informacie-o-vysokych-skolach
https://www.saia.sk/en/main/study-in-slovakia/
https://eacea.ec.europa.eu/national-policies/eurydice/home_en
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Creation of review panels and their work 
 
Since review panels play a crucial role in the evaluation of HEIs, the Agency has a series of regulations 
concerning the panellists’ registration, creation of review panels, procedures of review panels, and 
their code of ethics. 

Let us have a quick look at the most important articles of the regulations.  When it comes to registration 
in a list of reviewers, a successful applicant may be registered if s/he meets at least one of the minimum 
requirements and is in the position of: 

• professor or associate professor, 
• researcher, 
• artist, 
• student, 
• professional expert, 
• quality assurance specialist. 

On top of the minimum requirements, a candidate is also expected to have competencies, skills and 
experience that will guarantee a professional evaluation of a HEI’s research, artistic and other outputs 
in a relevant field of study, conducting research or evaluating research projects, being responsible for 
a study programme in a related field of study, etc. 

Please also note that it may be some months between your registration and your actual work on a 
review panel. The Agency’s review panels are “tailor made” for proceedings and their composition 
depends on the one hand on the field of study in question, and on the other hand on the qualifications, 
experience, and competencies of the panellists. If you have not been selected for proceedings it  
will most likely imply that your profile has not yet met the particular requirements of particular 
proceedings. 

For more information on the regulations, see them in full: 

• Principles for Registration in the List of Reviewers, Removal from the List of Reviewers, and 
Creation of Review Panels, 

• Rules of Procedure for the Review Panel. 

To ensure an objective evaluation of a HEI, panellists are expected to become familiar with the Conflict 
of Interest Regulation, and the Code of Ethics and Professional Conduct. The former document 
regulates the Agency’s measures to prevent conflicts of interest in reviewing and decision-making 
activities. It states the procedures for reviewing and handling conflicts of interest and the duties of the 
members of authorities, review panels, the Executive Board and the Agency employees upon the 
occurrence of a conflict of interest. The latter regulation ensures that the Agency authorities, review 
panel members, and the employees shall perform their tasks honestly, conscientiously, professionally 
and always in compliance with the highest ethical standards and moral principles while recognizing the 
fact that they are defending the public interest in ensuring the quality of HEIs. 

https://saavs.sk/wp-content/uploads/2020/12/Principles_for_the_Registration_in_the_List_of_Reviewers.pdf
https://saavs.sk/wp-content/uploads/2020/12/Principles_for_the_Registration_in_the_List_of_Reviewers.pdf
https://saavs.sk/wp-content/uploads/2020/12/Rules_of_Procedure.pdf
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Prior to their work in review panels, panellists submit a declaration of non-conflict of interest and 
undertake to abide by the Code of Ethics and Professional Conduct: 

• Conflict of Interest Regulation,

• Code of Ethics and Professional Conduct.

A review panel usually consists of 5 panellists for full proceedings (e.g. accreditation of a new study 
programme) and of 3 panellists for partial proceedings (e.g. verification of changes to an existing study 
programme). See Figure 2 below. 

Please note that different members of a review panel are expected to examine different aspects of a 
HEI. An associate professor or professor will, for example, focus more on the teaching staff of the HEI 
and their research, artistic and other outputs, whereas a student will look into the fulfilment of 
student-centred teaching and assessment, and into learning resources and support available to the 
HEI’s students. Consequently, different panellists will have a different degree of familiarity with 
particular standards. At the same time, however, it is important to remember that the evaluation is 
holistic, and any review panel member may have their say in any of the aspects evaluated. 

Each review panel is assigned a coordinator from the Agency’s Department of Accreditation Activities. 
S/he is there to provide methodological, information and administrative support and to coordinate the 
work of the review panel. 

The creation of a review panel and its procedure in proceedings also follows the Agency’s regulations. 
See the step-by-step graph below with the estimated time frame for each step. Please note the time 
frame may vary depending on the type of proceedings. 

Panellist 1
associate 

professor or 
professor

Panellist 2 
professional 

expert

Panellist 3
researcher

or artist

Panellist 4 
student

Panellist 5
quality assurance 

specialist

Fig. 2 Composition of a typical 
review panel 

https://saavs.sk/wp-content/uploads/2020/12/Conflict_of_Interest_Regulation-1.pdf
https://saavs.sk/wp-content/uploads/2020/12/Code-of-Ethics-and-Professional-Conduct.pdf
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Once the evaluation report is uploaded in the Information System and mailed to the Agency, the 
Executive Board can issue its verdict. The agency then informs the HEI and the public of the verdict. 

As shown above, the RP and its evaluation report play a crucial role in the evaluation of Slovak HEIs. 
On the one hand, the role is demanding and requires a professional, objective and thorough approach. 
At the same time, it is rewarding in the sense that one has personally contributed to the quality 
assurance of a HEI. 

New proceedings
submitted

week 1

Review panel proposed

week 2

Review panel approved 
by the Executive Board 

week 5

Panellists give their 
accord & sign conflict of 

interest statement

week 6

HEI may object the 
composition of the 

review panel

week 7

Panellists sign a contract 
with the Agency

week 9

Review panel’s meeting
(online)

week 11

Evaluation of  a HEI

week 11 - 12

Evaluation report 
drawn 

week 13

Panellists vote on the 
evaluation report  

week 14

Evaluation report 
submitted to the Agency

week 15

Fig. 3 Procedure and estimated time frame 
of review panel creation and their work  
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Standards and other legislation 

One of the main tasks of the Agency as a Slovak HEI quality assurance regulatory authority is to grant 
accreditations to HEIs. The Agency issues 3 types of accreditation: 

• study programme accreditation
• internal quality assurance system (IS) accreditation
• habilitation proceedings and inauguration proceedings accreditation.

Full proceedings last up to 180 days and include a review panel’s site visit of the HEI (usually 2 days). 
During this visit the review panel has a unique opportunity to see the HEI and talk to its representatives, 
teaching staff, students etc. in person, and to request further proofs of the compliance of a study 
programme, etc.  with the law and the given Standards. 

Figure 4 below shows the procedure for study programme accreditation proceedings from the moment 
a HEI sends its application, to the delivery of the SAAHE verdict to the HEI. Should the HEI raise 
objections, these are dealt with by the Board of Appeal. 

∗ The Agency’s Board of Appeal examines the procedures of the Executive Board and review panels and 
checks whether all the binding regulations have been followed. 

On top of these full proceedings there are partial proceedings which call for a 3-member review panel. 
They usually take 90 days to complete. The partial proceedings deal with HEI’s applications for a study 
programme modification, evaluation of corrective measures taken by a HEI or monitoring proceedings 
after a completion of a study cycle. 

HEI’s application

SAAHE coordinator 
assigned

Review panel 
created 

Evaluation of the 
HEI’s application

Review panel’s 
evaluation report 

Evaluation report 
to the HEI for their 

stance

Evaluation report 
to the SAAHE 

Executive Board

SAAHE Executive 
Board’s verdict

HEI receives the 
verdict

HEI has right to 
file objections

SAAHE Board 
of Appeal∗

End of proceedings 
or new 

proceedings

Fig. 4 Study programme 
accreditation 
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To some degree, the different types of accreditation proceedings share the same legislative 
framework. There are, however, variations as Table 1 below shows.  

 

 Study programme 
accreditation 

Habilitation and 
inauguration 
proceedings 
accreditation 

Internal quality 
assurance system 

accreditation  

ESG 2015 ✓  ✓ 

Act No. 269/2018 Coll. ✓ ✓ ✓ 

Methodology for the Evaluation 
of Standards    ✓ ✓ ✓ 

Standards for Study 
Programmes  ✓  ✓ 

Standards for Habilitation and 
Inauguration Proceedings   ✓  

Standards for the Internal 
System    ✓ 

Tab. 1 Types of proceedings and corresponding legislation 

 
Depending on the type of proceedings for which you have been selected as a panellist, you will be 
expected to become familiar with the relevant standards and parts of the legal framework. Please see 
the hypertextual links to them below. 

 
Act No. 269/2018 Coll. on Quality Assurance in Higher Education 

The act covers the internal system of quality assurance in a higher education institution and its 
evaluation, the establishment and the standing of the Slovak Accreditation Agency for Higher 
Education and its activities, the accreditation of study programmes and the granting of accreditation 
for habilitation proceedings and inauguration proceedings. 

The Act defines the internal system of quality assurance at a HEI, its aim, scope of influence, and the 
means. It determines rules for designing, approving, delivering and modifying study programmes. 

The second part of the Act defines the procedures for individual proceedings the Agency deals with 
(internal system evaluation, granting accreditation for a study programme and granting accreditation 
for habilitation and inauguration proceedings). 

 
Act No. 131/2002 Coll. on Higher Education 

This is a general act concerning higher education in Slovakia, defining the role of HEIs, scope of their 
rights, organisational structure, internal regulations, financing, types of HEIs, study programmes, fields 
of study, studying at a HEI, final exams, students’ rights and duties, staff etc. 

 
ESG 2015 – Standards and Guidelines for Quality Assurance in the European Higher Education Area 

The ESG standards should be considered in a broader context that also includes qualifications 
frameworks, ECTS credits and a diploma supplement that also contribute to promoting the 
transparency and mutual trust in higher education in the European Higher Education Area. 

https://saavs.sk/wp-content/uploads/2020/12/Act-No.-269-2018-Coll.-on-Quality-Assurance-of-Higher-Education.pdf
https://enqa.eu/wp-content/uploads/2015/11/ESG_2015.pdf
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Methodology for the Evaluation of Standards 

The Methodology is a set of procedures, criteria and indicators through which the Agency’s review 
panels and the Agency’s staff evaluate compliance with the standards and measures. The document 
specifies: 

• procedures for evaluation
• criteria for evaluation
• indicators for evaluation
• the methodology for the evaluation of research, artistic and other activities.

Standards for Study Programmes 

They are a set of requirements whose fulfilment is a condition for obtaining the accreditation of a study 
programme and for the Agency’s decision to authorise a higher education institution to design, deliver 
and modify study programmes in a given field and a level of study. The Standards for SP deal with the 
following: 

Articles in brief: 

Proposals and modifications (Article 2) 
• SP is elaborated in compliance with the HEI’s IS & its mission;
• HEI has designated persons responsible for the SP;
• students, employers and other stakeholders are involved in the preparation of a SP;
• SP defines the level of qualification   and the graduate’s profile;
• learning outcomes meet sector- specific professional expectations;

Article 2
SP proposal and 

modification

Article 3
SP approval

Article 4
Student-centred learning, 
teaching and assessment

Article 5
Student admission, 

progression, recognition 
and awarding of degrees

Article 6
Teaching staff

Article 7
Research, artistic and other 

activities of a HEI

Article 8
Learning resources and 

student support

Article 9
Information management

Article 10
Public information

Article 11
SP on-going monitoring, 

periodic review 
and approval 

Fig. 5 Standards for Study Programmes 

https://saavs.sk/wp-content/uploads/2021/01/Methodology-for-the-Evaluation-of-Standards.pdf
https://saavs.sk/wp-content/uploads/2020/12/Standards-for-Study-Programmes.pdf
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• SP includes the standard length of study and the specified workload for each course, expressed 
in ECTS credits. 

Approval of study programmes (Article 3) 
• SP is approved in accordance with the HEI’s IS; 
• the approval is independent, unbiased, objective, professional, transparent and fair; 
• the persons reviewing and approving the SP must be different from the persons preparing the 

SP proposal. 

Student-centred learning, teaching and assessment (Article 4) 
• enables the achievement of learning outcomes; 
• respects the diversity of the students and their needs; 
• there is flexibility in learning paths and in the achievement of learning outcome; 
• domestic and foreign mobility is supported; 
• students take an active role in the process of learning and developing their academic careers; 
• a sense of autonomy, independence and self-evaluation is reinforced within a SP; 
• adequate guidance and support are provided to students; 
• assessment methods and criteria are known to students in advance; 
• assessment includes feedback on the fulfilment of learning outcomes; 
• students can appeal against assessment result. 

Student admission, progression, recognition and awarding of academic degrees (Article 5) 
• criteria & requirements for applicants are specified, easily accessible & known in advance; 
• admission procedure is reliable, fair and transparent; 
• domestic and foreign student mobility is promoted; 
• the study or parts of the study outside a HEI are recognized;  
• scientific integrity is ensured; 
• dealing with academic fraud is guaranteed; 
• there are claim mechanisms for students seeking the protection of their rights or legally 

protected interests; 
• upon successful completion of a SP students are awarded an academic title, issued with a 

university diploma or any further documentation explaining the qualifications obtained. 

Teaching staff (Article 6) 
• the HEI has a sufficient number of teaching staff with the required qualifications, workload 

allocation, research, artistic and other activities, practical, teaching and transferable skills; 
• qualifications of teachers are at least one degree higher than the qualifications of students 

achieved by the completion of a SP; this requirement may be waived in justified cases, such as 
foreign language lecturers, in-service teachers, specialists and doctoral candidates; 

• profile courses are usually provided by staff members holding the position of professors or 
associate professors in the relevant field of study or in a related field; they are employed full 
time at the HEI; 

• in professionally oriented programmes, profile courses are also provided by experienced 
professionals from the relevant economic or social fields; they work at the HEI part-time of 
full-time; 

• sustainability of the teaching staff in profile courses is guaranteed in terms of the age of the 
teachers; 
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• the HEI has a designated staff member who has the necessary competencies to guarantee 
responsibility for the delivery, development and quality assurance of the study programme, 
and who is also responsible for profile courses. This person holds the position of a professor in 
the relevant field of study and is employed full time; in the case of a bachelor’s degree 
programme, s/he is a professor or associate professor in the relevant field of study and 
employed full time at the HEI. This person cannot also be responsible for the delivery, 
development and quality assurance of a SP at another university in Slovakia. The same person 
may have primary responsibility for the delivery, development and quality assurance of up to 
three study programmes. This does not include cases of concurrence according to Art. 7 (3), 
letters b) to h) of the Standards; 

• staff supervising final theses are active in research, artistic and other activities or in 
professional practice at the level corresponding to the degree of the study programme in the 
field of the professional and thematic scope of the supervised theses; 

• teaching staff develop their professional, language, pedagogical, digital and transferable skills; 
• in the case of teacher training combination SPs, the HEI employs 3 teachers responsible for 

each specialization of the combination and 3 staff members responsible for teacher training 
foundations (9 teachers altogether responsible for the profile courses); 

• in the case of translation combination study programmes, the HEI employs 3 teachers 
responsible for each specialization of the language combination and 3 teachers responsible for 
translation studies foundations (9 teachers altogether responsible for the profile courses); 

• in the case of programmes combining two fields of study or two first-level study programmes 
delivered as interdisciplinary studies, the HEI employs 5 teachers responsible for each field of 
study in which its graduates receive a degree; 

• in the case of joint study programmes, the HEI employs 5 teachers responsible for profile 
courses for the part of the study programme which the HEI provides; 

• if the HEI delivers SPs in a given field of study at several faculties or at several seats, it employs 
a full set of teachers responsible for profile courses separately for each faculty and separately 
for each address where the study programme is delivered. 

Research, artistic and other activities of a higher education institution (Article 7) 
• teachers providing profile courses demonstrate the outputs of their research, artistic and 

other activities in the relevant field(s) of study in which the SP is delivered: 
a) at least at an internationally significant level in the case of a third-level SP; 
b) at least at an internationally recognized level in the case of a second-level SP or a SP 

combining the first and second levels; and 
c) at least at a nationally recognized level in the case of a first-level SP. 

• the HEI’s outputs of research, artistic and other activities are demonstrated by the most 
important outputs of the teachers in charge of the profile courses of the SP: 

a) the HEI selects the teachers and their outputs. It submits 5 outputs per teacher, of which 
at least 2 date from the 6 years prior to the application submission; 

b) the HEI ensures the availability of records of submitted outputs and responses to such 
outputs in bibliometric and citation databases, registries of records of publishing and 
artistic activities or in other search systems that are accepted as relevant in the given 
field of study; 

c) the HEI submits a total of 25 outputs in the case of a SP, or 15 outputs in the case of the 
individual assessment of one of the specializations, teacher training foundations or 
translation studies foundations; 

d) the same output may only be submitted once within a given evaluation; 
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e) the same person submits outputs only within one evaluation of research, artistic and 
other activities; 

f) in the case of co-authored outputs, the same output may be submitted and attributed 
to other persons up to 3 times in other evaluations of research, artistic and other 
activities; 

g) evaluation of research, artistic and other activities will be carried out by a review panel 
using the holistic peer-review procedure stated in the Methodology for the Evaluation 
of Research, Artistic and Other Activities. 

• if a HEI delivers several SPs in a given field of study, it demonstrates the outputs of its research, 
artistic and other activities according to Art. 7 (1 to 2) of the Standards separately for each SP, 
except for the concurrence with the following cases under Art. 7 (3): 

a) a follow-up higher-level SP in a given field of study delivered in the same part of the 
institution; 

b) another form or a language mutation of an identical SP; 
c) a part of the joint SP content based on the given field of study; 
d) a part of the SP in a combination of two fields of study based on a given field of study 

and delivered in the same part of the institution; 
e) the specialization content of a teacher training combination SP based on the given field 

of study; 
f) the specialization content of the translation combination SP based on the given 

language; 
g) the content of a conversion SP based on the SP in the given field and level of study; 
h) a part of the first-level SP delivered as interdisciplinary studies whose content is based 

on the given field of study. 
• if the HEI delivers several study programmes in a given field of study at different seats, it 

demonstrates the outputs of its research, artistic and other activities for each seat separately; 
• in the case of a third-level study programme delivery, the HEI demonstrates its long-term 

continuous research or artistic activities in the field of the study programme. The workplace 
must show the existence of long-term and continuous success in receiving financial grants for 
research or artistic projects, and the existence of follow-up or new projects from domestic and 
international grant schemes or other sources; 

• compliance with the requirement according to Art. 7 (5) of the Standards may be replaced by 
an institution undergoing a periodic review of research, artistic and other activities in each 
field of research every six years, and if, on the basis of the latest assessment, it has been 
granted to right use the label “research university”. 

Learning resources and student support (Article 8) 
• the HEI has sufficient spatial, material, technical and information resources for a SP and their 

corresponding funding; 
• if educational activities are provided by distance or combined methods, the HEI has systems 

for the management of the course content and such education; students are guaranteed 
access to the course content and other study materials; 

• the HEI has sufficient professional support staff to meet the needs of students and teachers; 
• the HEI maintains binding partnerships that enable relevant stakeholders to participate in the 

quality assurance, delivery and development of the SP; 
• the HEI has sufficient teaching staff, spatial, material, technical and information resources for 

the study programme, separately for each seat at which the SP or a part thereof is to be 
delivered; 
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• the HEI responds effectively to the diversity of students’ needs and interests; 
• the HEI provides students with support for their successful study progression and career 

guidance; 
• the HEI provides students with appropriate social security, sport, cultural, spiritual, and social 

activities during their studies; 
• students are provided with support for and access to domestic and foreign mobility, and 

internships; 
• the HEI provides individualized support and suitable conditions for special needs students; 
• in a professionally oriented SP, the programme has contractual partners – organizations 

providing professional practice and practical training for students. These organizations have 
sufficient spatial, material and technological conditions and staff to ensure that the planned 
learning outcomes can be achieved. 

Information management (Article 9) 
• the HEI collects, analyses and makes use of relevant information for the effective management 

of the SP and other activities; 
• the HEI monitors & evaluates the following: indicators of teaching and learning performance, 

applicant and student profiles, students’ progression, success and drop-out rates, the 
satisfaction of students, the employability of graduates, feedback from students and 
employers, information about learning resources and support available to students; 

• students, teachers, employers and other stakeholders are involved in the collection and 
analysis of information and follow-up measures. 

Public information (Article 10) 
• the HEI provides accessible and clearly structured information about a study programme such 

as: intended learning objectives and learning outcomes, requirements for applicants, selection 
criteria, recommended personality requirements, the level of the national qualifications 
framework, the field of study, the qualifications it awards, teaching and learning rules, the 
programme’s completion conditions, assessment procedures and criteria, programme 
resources, pass rates, learning opportunities available to students, and information about 
available jobs for successful graduates and their employability; 

• this information is easily accessible to students, their supporters, prospective students, 
graduates, other stakeholders and to the public in all the languages in which the SP is 
delivered; 

• information is available to special needs applicants & students. 

On-going monitoring and periodic review and approval of study programmes (Article 11) 
• the HEI regularly monitors, reviews and appropriately modifies a SP in order to comply with 

the Standards to ensure that the learning objectives and learning outcomes are in line with the 
needs of students, employers, other stakeholders, latest knowledge the field of study and the 
technological possibilities to ensure that the level of the graduates, by means of the achieved 
learning outcomes, is in line with the required level of the National Qualifications Framework 
and the stakeholders‘ expectations; 

• the monitoring and reviewing of a SP include obtaining relevant feedback from the programme 
stakeholders, who also participate in the preparation of the feedback methodology; 

• at least once a year, students have an opportunity to comment on the quality of teaching and 
the teachers of the study programme in an anonymous questionnaire; 
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• the feedback results are reflected in improvement measures. Students are guaranteed a role 
in the design of such measures; 

• the feedback results, implemented measures, and any planned or follow-up activities resulting 
from the evaluation of the SP should be discussed with the stakeholders and interested parties 
and are accessible to the public; 

• the SP is periodically approved in compliance with the formalized processes of the internal 
system at a period corresponding to its standard length of study. 

 

Standards for the Internal System 

The Standards are a set of requirements for the HEI’s internal quality assurance system. They require 
a HEI to adopt and apply quality assurance policies, and to have formalized policies, structures and 
processes for such quality assurance. 

In terms of topics covered and their content, the Standards for the Higher Education Internal Quality 
Assurance System (IS) are analogous to the Standards for Study Programmes and they both draw from 
the ESG 2015. The main difference between the Standards for the IS and the Standards for SP is that 
the former apply to the institutional aspects of higher education quality assurance which formulates 
quality assurance criteria for the entire institution, whereas the latter apply to criteria for a given study 
programme. Once a HEI has its IS accredited by the Agency, the HEI can design, modify and deliver its 
own study programmes, the Agency no longer accredits the HEI’s study programmes. 

 

ESG 2015 
Standards for the Higher 

Education Internal Quality 
Assurance System 

Standards for Study Programmes  

1.1 Policy for quality assurance Article 2 Quality assurance 
policies   

1.2 Design and approval of 
programmes  

Article 3 Design, modification, and 
approval of study programmes  

Article 2 Proposals and 
modifications  

  Article 3 Approval of study 
programmes  

1.3 Student-centred learning, 
teaching and assessment  

Article 4 Student-centered 
learning, teaching, and 
assessment  

Article 4 Student-centered 
learning, teaching, and 
assessment  

1.4 Student admission, 
progression, recognition and 
certification  

Article 5 Student admission, 
progression, recognition and 
awarding of academic degrees  

Article 5 Student admission, 
progression, recognition, and 
awarding of academic degrees  

1.5 Teaching staff  Article 6 Teaching staff  Article 6 Teaching staff  

  
Article 7 Research, artistic and 
other activities of a higher 
education institution  

1.6 Learning resources and 
student support  

Article 7 Learning resources and 
student support  

Article 8 Learning resources and 
student support  

1.7 Information management  Article 8 Information 
management  

Article 9 Information 
management  

1.8 Public information  Article 9 Public information  Article 10 Public information  

https://saavs.sk/wp-content/uploads/2020/12/Standards_for_the_Internal_System.pdf
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1.9 Ongoing monitoring and 
periodic review of programmes  

Article 10 Ongoing monitoring 
and periodic review and approval 
of study programmes  

Article 11 Ongoing monitoring 
and periodic review and approval 
of study programmes  

1.10 Cyclical external quality 
assurance  

Article 11 Periodic external quality 
assurance   

Tab. 2 Relationship between the ESG 2015 and standards 

 

Standards for Habilitation Proceedings and Inauguration Proceedings 

The Standards for Habilitation and Inauguration Proceedings state the requirements for the evaluation 
of habilitation and inauguration proceedings of Slovak HEIs. The Standards define: 

• the persons responsible for the proceedings; 
• the level of research, artistic, and other activities of these persons; 
• the criteria for reviewing the compliance of conditions for obtaining the titles of “associate 

professor” and “professor”; 
• the rules and procedure for habilitation and inauguration proceedings. 

https://saavs.sk/wp-content/uploads/2021/02/Standards_for_Habilitation_Proceedings_and_Inauguration_Proceedings.pdf
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Feedback and questions 
 
Having gone through the Guidance Material, please give brief feedback and your consent to personal 
data processing. 
 
Your feedback is a proof of your acquaintance with the Guidance Material, without which you cannot, 
unfortunately, be selected to work on a review panel. 

 
The feedback can be provided here. 

 
Should you have any queries, please do not hesitate to contact us by e-mail (info@saavs.sk) or by 
telephone (+421 948 984 963). We will be happy to assist. 

 
You can access the Agency’s latest news and updates through its website. 

 
Thank you very much for your time, effort and cooperation. We look forward to working with you. 

 
 

Slovak Accreditation Agency for Higher Education 

https://docs.google.com/forms/d/e/1FAIpQLSfrII5wrJ7g-Wl1FK5XPa4Dvndpu25XjHtflLWU5tsjcR_zGw/viewform
mailto:info@saavs.sk
https://saavs.sk/home/
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